
1-800-444-PURE 
OS Waters of America, Inc. 
Customer Contact Center 

4170 Tanners Creek Dr., Flowery Branch, GA 30542 

Sales Consultant __________ Ate. # ___ _ 
(Include 10 It) 

ConfraciNtr CNOS-38 

102616~~---N~/~A----

11111111111111111111111111111111111111 
1026160 

Authorized Company Signature Date Oracle No. 

Account# ______ __ 

Bill to# 

3. Initial Term of Agreement 
(Check all that apply) 

0 4 Years ri/a Years 0 2 Years 0 1 Year 0 Other 

ilfDispenser Rental & Water Service Ho~oc.. pe-1 c£ 
D Water Service D Coffee Service .f~tZ 3 irZS . @) 

4. Water Service/Products: Size, Type & Price 
(Product vanes by brand) 

[The following sections are to be completed by Sales Consultant) D 1/2-Liter (type) at $ /case 

0' 5-Gal. Sfe1 ;,q (type) at $ ~. 'l 9 /bottle 

D 3-Gal. (type) at $ /bottle 

D 1/2-Gal. Ret. (type) at$ /case 

Name NIJ§.1v {!/t
1 
f»¥-~J ()If /o~i 6tf/II/;S!Km#Jt:J D Pkgd Wtr_ (sz) ___ (type) at$ .. /case 

1 ,_/ ~Cups 7'dz..; tfoz.rfA.r eve at$ ;ti,7'J 1 s-c-
Service Address 7t;3f1 Ve.:ttf&NS ~ (size) (type) ' (price) (qty.) 

0/£ tl/1 O (Minimum purchase or one 3-gallon or 5-gallon bottle, or one case of 1/2--gallon 
@ Tv-{J A,:lt)~te. returnable bottles, or one case of .5-hler bottles (24/case) required per billing period.) 

City Yule e State PI Zip Code 3olt) 9 7 
Previous Address ----------­
(If less than one year) 

Apt./Ste. __ 

City __________ State Zip Code ___ _ 

~~~~ l_l _____ ~~~~e ~ Stf9- '/-ftJO 
tin;?#t3~ &?f';-

E-mail address __________________ _ 

SS# __ - __ - __ DOB _I_ ! ___ _ 
{for residential customers) 

Tax ID # Eb-~!~5'>9,2tJ'IC -S'" Photo ID Verif. Type __ 
(for commercial customers) 

2. Payment Information 

Payment Method: 0 Check 0 Cash D Credit Card 0 Debit Card 

Type of Credit/Debit Card: D MC D Visa DAm. Ex. D Discover 

D Credit/Debit Card # 

Expiration Date __ ! __ 
D Recurring Credit/Debit Card Payment 

D One-Time Credit/Debit Card Payment 

Credit/Debit Card Authorization #: __________ _ 

Name -------------------
(As it appears on crediVdebit card) 

Billing Address ------------------

Apt./Ste. __ _ 

City ________ _ State Zip Code ___ _ 

(quantity) 

D Room Temp/Cold (Ctr.), ___ $ ___ ,/invoice 
___/ {quantity) 

~Hot/Cold (Fir.), _____ _ $ 3, tJ 0 /invoice 
(quantity) 

D Hot/Cold (Ctr.), __ _ $ ___ ,/invoice 
(quantrty) 

D Crock, _________ $. __ ___]/invoice 
(quantity) 

0 Other ______________ _ 

Dispenser Serial No(s). 

6. Coffee Serv1ce and Equipment 

The prices set forth in Sections 4, 5 snd 6 above exclude applicable tax. 

Bottle Deposits: A$ /J,,t)l) deposit will be charged on each 
returnable bottle delivered. All bottle deposits are refunded upon 
return of the empty bottles in good condition. 

Energy Surcharge: A variable Energy Surcharge may be applied 
per billing period during the term of this Agreement. 

Cancellation Fee: $1 00.00 (See Sec1ion 7 on rever,;e side.) 

~ See Sec1ion 5 on reverse side. 

Returned Check/D<!bit Card Fee: $25.00 per returned check/deb~ carcl. 

See reverse for additional information on deposits and fees. 

Important Terms and Conditions. Read Before Signing. 

SEE ADDITIONAL TERMS AND CONDITIONS ON THE REVERSE SIDE. 

You acknowledge that you are the Customer or person authorized by the Customer to accept the terms and conditions of this Agreement. You authorize 
DS Waters of America, Inc. ("DSW") to obtain your consumer credit report to determine your credit worthiness. and you understand and acknowledge 
DSW may report information about your DSW account to credit bureaus and similar institutions. You may cancel Ibis Agreemenl al any time prior lo midnight 
of the third business day from the dale of your lirsl delivery and set-up without a fee. See the attached DSW Notice of Cancellation form for an explanation of this right. 

You acknowledge that you received a copy of this A!WK~Rh a~~f:IWHregdilM tfffls ~8'MJIMiti~~~£~esi!f~t-fU~e reverse side. 

J-H4--B-r-H-I-GG-~--€-H*:E-RM1\N 
Pnnl Customer or Customer Representat1ve's Name _

1
J.:CM...,I.,.CM"""·"-'i't-"~_....o;;uYL....,.E;u •• ._~_V:Lr.._c ... E.._ .... c"'HA"""'l"'RMAN"""""------- Title ______ _ 

(for commercial customers) 

Customer or Customer Representative's Stgnature ---'jf-'-------"~-~~---fq.-=-------- Date ll-264J7 
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OS WATERS OF AMERICA, INC. 
DISPENSER BENTAL AND WATER/COFFEE SERVICE AGREEMENT 

. . ~~ f ' '"{continued from front) 

,() 
i. Scope. Thrs Dispenser Rental and ·. 
Agreement (this "Agreement") is entered into r~·~u and OS 
Waters of America, Inc. ("DSW") for the purcha' aho' 1

del1very of 
bottled water G.nd/or coffee and/or rental of a dispenser c:nd (elated 
services and equtpment In this Agreement, tile words, "Customer" 
"you". and "yo;Jr" mean t!le person who signed this contract as ine 
Customer. Bottled ;,vater anci/or coffee wii! be delivered on 2 regula(. 
SGileduled. replenishment basis. 
2. Term. This r\greemer:t begins on tl1s date of your first deil'/8('/ and 
·set-up alld continues for the term indicated in Section 3 on the frqnt 
:...~f t!liS Agree!Ti&ilt (th·2 ·'it1itial Terrn.'J. !f nc !nitf<?.l Term JS shovvn 
1tf'n1 3, then tile !nitia! Tt~rm of this ,Agreement shall bB one (1) yE-.a: 
consisting of 13 billing penoc!s. Upon expiratio~ of t!1e lnitCJi Tr:·nr .. 
tt1is AgreecnBnt slld!i autumat1caily renew 011 a yea.r-to-y2a.r t::,.asi~ 

·:onsisting of 13 billin:J periods per year (the '·Renewal Term"), u:1n 
cancelled in accordance with this Agreement. 
3. Pajlmerrts. You aqre€· to r-s~: OS1// (i) for 2!1 bott!•~d \\'~ter a::·::::.,•: 
coffee, and otll8i. products, services end equipment cleli·;erec:, as 
specified in this Ag1"eeme11t. plus applicable tax, and (i!) the \Jispenscr 
rer,tal fee. plus app!JcaJ:ll'= ta>:, and (iii) all other fees and charges as 
pravided in this Agreement. These amounts are due by the payrnent 
due date specified on each invoice. Customer will be invoiced 
approximately every 28 days. If you have elected to make payments 
by credit or debit card, you authorize OSW to make a recurring 
charge for each transaction against your credit 01· debit card accol..!:lt. 
DSW may place 8 $50.00 refund3ble hold c!1arge against your creel it 
cr debit card 2ccount to ver:fy fur.cls availability. DSVV sha:l not be 
liable foi· any' fees or penalties imposed by your finnncial 1nsL:iulion, 
i~:c!uding fees for tn.sufficient funds or O\.sr-lirnit cllarges, in 
connect1on VJ!th such payments. '(oL: may change the method of 
payment upon l:\tritten notice to OS\/'/ 2s per Sest1Gil i 1 beiow 0( by 
calling OSV\1 Customer Service 
4. Title. Returnable water bottles, drspensers, coffee equipmenl, and 
related equipment sha!: rernain the exclusive property of DSW. 
Dispenser and coffee equrpment rental payments do nm apply 
to,Nard the purchase of the dispenser or coffee equipment. 
5. Fees. In addrtion to the payments in Section 3 above, you agree to 
pay the following fees in connection with this Agreement. A late fee 
in an amount up to the maxim urn allowable by law will be charged for 
any payment which is past the payment due date (Maryland 
customers will be charged a late fee of 1.5% of the amount in 
default). You agree to pay a returned check/debit card fee of $25.00 
for any check or debit card that is returned unpaid. DSW reserves H1e 
right to charge. in its sole discreticn, a variable Energy Surcharge per 
billing period. The Energy Surcharge rs based on the Monthly U.S. 
Average On-Road Diesel Pnce as published by the U.S. Department 
of Energy, Energy Information Administration. You agree to pay a 
bottle deposit (where applicable) in the amount set forth on the front 
of this Agreement Bottle deposits are refundable, subject to the 
return of the empty returnable bottles in good condition. normal wear 
and tear excepted. Charges and credits for bottles will appear on 
each invoice. You agree to pay DSW a replacement fee for any 
dispenser, coffee equipment, or related equipment that is lost or 
damaged while in your possession, normal wear and tear excepted. 
6. Change In Terms. DSW may change the terms of this Agreement. 
including pricing, fees and charges. at any time, upon prior written 
notice to you. If you do not consent to the change, you agree to notify 
DSW to cancel your service. 
7. Cancellation. You rnay' cancel this A.greement at any time. for any 
reason, by doing the following (as applicable): (i) providing written 
notice to OSW at least twenty-eight (28) days prior to the desireci 
cancellation date, and (ii) if such cancellation date is not within the 
28-day period prior to the end of the Initial Term. DSW may charge 
you an administrative cancellation fee of $100.00 (or $35.00 if t~e 
Term of this Agreement is period-to-period) for processing the 
account cancellation. retrieving the dispenser andior other 
equrpment (if applicable), and related expenses. Withrn fourteen (1 ~' 
days following any cancellation of this Agreement, you agree to 
return all water bottles. dispensers, coffee equipment. and related 
equioment in good condition, normal wear and tear excepted, to your 
Rcute Sales Representative. 
8. Default. You will be in default of this Agreement if you fail to make 
a payment when due or tail to comply with any otiler term of ths 
A.greement. If you are in default, and do not cure H:e default witt-~in 
the time period provided In our llOtlce, DSVV may cancel t!11s 
Agreement and demand immediate payme~t oi the entire unpaid 
b2iance due. tcgether 'ffith an ~dr:tinistrCJtive car:ce!12t:o!~ fee of 
$100.00 (cr $35.00 if tile Terr;l of ti1is A.greemE-nt is per·iod-to-period). 
in the event of an uncured defauit, DSW also reserves tne iight tv 
cease delivery of bcrt!ed \fl.ater 2r.C.'or coffee and yo~ 3gree to 
i!T'mediately t"at~rn to tile Route Sales Represer.tative the drspenser. 
coffee equipment. previously delivered returnable water bot:les, and 1\\ related equipment. ~~ · '"'QT'? *c , '¢au 1 '~:~· c - "'311ilCJ. ::"e~ic..; 

~"'""'-.im;r..l!l~ iii'; b>fi!.\A/, its agents or assrgns in connection with 
· col:ecting amounts ;ou O'Ne under this AgreemE:·nt and lhe recover; 

oi any water bottles, coffee equipment and dispensers in your 
possession. to the maximum extent permitted by la'l'-' 
9. Liability. DS\N DISCLP.iM:3 Ai'N .\1'10 AI_L E;<PRESS OR i~IPLIED 
'N.'RRANTIES UNDEi=i TCiiS AGREO:IvlEr.tT, 1~/CLI,IDING. WITHQlJ-T • 

LIMITATION, ANY WARRANTIES OF MERCHANTABILIW, FITNESS 
FOR /1. PARTICULAR PURPOSE. CLEAR TITLE. OR NON-
INFRINGEME~IT. The total liability of DSW under this Agreement shall 
be· limited to repairing or replacing defective V·later bottles. 
dispensers. coffee equipment and related equipment deliverecl by 
OSW to yocL Under no circu:nsta~ces sl1all DSW be liable to you or 

any other party for any monetary clam3ges wilatsoe'JEr in conneCT~ on 
witll this A.greemsnt or the products or services provided by DS\f-./. 
\..Vitho:f limiting the preceding sentencs. DS'JV specifically disciai11S 
an·:/ r·3Sf)Oii.-;il-)i!it)' or lio.bility for any cqnsequentia!. i . .,cid2ntal, spsc,al, 
exemptac:/. punitive, or other simila.• clz-~n?,~Je:::. ilcuvc;er 

motv:;rs.;·:· 1 li:Jbility is 1:11posed upon DSVV. ~l£~'ee ii-;st t:r.'·:=: n:J 
·>r-cu:losrc.nces s!!2l! any !lability e:<ceed the cf a:+u21 
c,; an o.n;o:Jnt ec.;uai to ~he total P2yments rnact~ t;.. 

tJ t:·~:~ ,D-<?·Bemer~.t cl 1.Hing tl1e three (.'3· )P· ·-c:.s 
.S\..JCh <lS5cssrner.t of liability. Yc·u agree i.'~· ·,:v;Ji··,·s a:~c; 
its rJir"ectors, officers. agents and emplo)iees lla:·l~lc:~s::: 

ag2inst any claims, de.mage, injury. o1· liability suffe1·ed or- incurr-=:G 0)1 

you or your agents, guests or family mernber"s arising from yout or 
your agent's. guest's and family member's negligence or rniscc!-;c:uct 
or operaticn or use of water bottles, products, o1spensers. cot·3E: 

equipment or re!2ted equipment pro-,;idecl to you under tn1s 
ft .. greement. You further agree to indemnity, defend and ~1o!d i1armless 
DS\f·/ c.nc! its dirf:;~:l·"Jrs, officers. agents and ernpro:.~ses frc:•: 2.11C. 
against any claims. damage, injury. cost, liability. expense (:nciuci:ns· 
reasonabl8 attorneys' fees) or other loss threats-ned. suffertci. o:· 
incurred by DSW as a result of your negligence or misconduct 01 
operation or use of water bottles, products. dispensers. coffee 
equipment or related equipment provided to you under this 
P.greerr,ent. You V·Jaive all righ-rs to bring any claim cg2:nst DS'0! as 2. 

class rner:1ber o.- class representative, nc•withstandrng applrcable 
law. You acl<::nO'Niedge that water or coffee can damage surfaces 
wrth wh1ch they come into contact and that leaks may occur franc 
water bottles, dispensers or coffee equipme;lt. You are responsible 
for selecting the location for placement of water bottles, dispense;s 
or coffee equipment in your home or office and hav~ full respons1bihr; 
for an~/ damage or loss that occurs. You acknowledge th<:::. 
installation. use or 1·emoval of vvater bottles. dispensers or coffee 
equtpment is your responsibi!lt)' CJnd may change your persona: 
pmperty. home or office. OSW is not responsible or liable for any 
costs, expenses, claims or other l1abdity related to any damage. loss 
or change to your personal property, horne or office resulting from the 
installation, use or removal of water bottles, dispensers or coff6e 
equipment. 
10. Dispute Resolution. OSW and you will first attempt to resolve 
any dispute, controversy, claim or other issue ("Dispute") wilic:-, 
arises out of or relates to this Agreement and/or the services 
provided to you by DSW using good faith efforts to negotiate a 
resolution of the matter. You agree that ii the D;spute rema11cs 
unresolved for forty-five (45) days after notification by either party tc 
the other that a Dispute exists, both parties will enter into final 
binding arbitratron in accordance with the rules of the Amencan 
Arbitration Association to be held in Atlanta, Georgia with no right of 
appeal. If you file any claims, administrative or legal acticns invo!ving 
a Dispute to which this section applies without iirst having attempted 
to resolve the Dispute using good iaith negotiations, you will not be 
entitled to recover attorney's fees, even if you would otherwise bs 
entitled to tllern. if a controversy exists relating to amounts owed oy 
you under this Agreement, DSW reserves tile right to pursue 
collection through court proceedings in lieu of arbitratron. 
1 i. Notices. All notrees must be in writing and delivered oy U.S. maii. 
certified mail or personal delivery or facsimile witll 'I'ITitten 
confirmation cf no,cerpt to the Customer address and to DSW at the 
address shown cr; the front of this Agreement. You aQree to notif·/ 
OSW prornp!ly cf a change ir, your address. 
12. Fore·& Majeure. DSVV shall not be liable ~c yO'J fer any d2ma9e. 
loss or r~,or:perfor;-nance caused by gover~ment scticn. ·-NCY. fire 
e~~plos;cn. flood, str:~~c, Jock Jut, srnbargo. act of GoG. or an;. :::.miia1• 

caL:se beyond the COITlrc! of DS\!J. anc i~ 1lO C'/ent doe::. thts 
Agreement feq;,;i .. ~ ':JS'/V t0 sett!':! cr ;-esoi\te a:ly ic~~< .. J cL>:Jute •.:· 
dlsturbancs. 
18. Gene:ai. Ti11:; ,...:..greeme1-:~ IS the enti1·e c.gree!·.-:-::::-,~ i:'J~tvVP'~t-. JC·~­

and Dst.n relating t~) the subject rnattsr rer9c.'i and sL~Der::;8rJas 2~! 

other oral or writt:&ii .statements 1""1laC:e by &Jthe( jOU or DS\i'i. i·~c. 

written modification or change to this Agreement shall be brnding 
unless expressly approved in w:iting by DSV\t. DS\1"/ r.1aj1 ac::C-3)~! !ats 
payments. parti2! paymtnts, or checks and mcr~ey -::rders marked 
"payn:ent in full," w!thout ccmpromising any of its rights under this 
Agreer11ent. DS1·1V may choose not tc exercise or to de\aj 
enforcement of any rights under tllis Ag(esmenl withoLrt 
comprornising those rights. DS\N may assign thiS Agreement and any 
cf its rrghts under it to a third party ·..vithout no~i1:e. You r.~ai not 
assign this /\greement and any such assignment will be null and VOl·~. 
if any prav1sion of this Agreement is held invalid or une:;forceable. ali 
other provisions wil! remain in fuli force a1·:d eff9ct. THIS 

!~~E':_M.EN.T IS ~:;ovf_ ~!) BY THE LAWS m= THE STATE OF 
•- .~.... FlO(., 042 / 

~ .· ·.:-;. 

CUSTOP;lER ACKNOWLEDGEMENT: 

Pc.ge 2 of 2 



NOTICE OF CANCELLATION 

··· t-800,.,.444-PURE 
OS Waters of America, Inc. 
Customer Contact Center 

4170 Tanners Creek Dr., Flowery Branch, GA 30542 

Sales Consultant -----,------- Ate. # ___ _ 
(lncfude ID tl) 

{The following sections are to be completed by Sales Consultant) 

/ . .· I 

Service Address 76.3•17 f/;"'ff'eA'IIS fl;~4--0 
J/c LJ {)()a A~re:-___ ·· 

' I \I ,--. ··-,-o-, 
City 1 U/f e . ::State~ Zip Code ::.•<7&' ; / 

Previous Address __________ Apt.!Ste. __ 
(If less than one year) 

City State __ Zip Code ___ _ 

Home Work c,.u ,-,.;: {) fu~/1 Phone L_j. _______ Phone ~ ~ 1 o- Tlf •~ 

(;rJ,4,11./{'£ Df'j'i 
E-mail address·---~--------------

I HEREBY CANCEL THIS AGREEMENT. 

Customer Signature 

DSWCOPY 

1026160 
GN08-3t3 

r:/A 

Authorized Company Signature Date Oracle No. 

Account# 

Bill to# _______________ _ 

You may cancel this Agreement, without any 
penalty or fee, prior to midnight of the third 
business day from the date of your first delivery 
and set-up. If you cancel, any payments made 
by you under this Agreement (Jess any amounts 
for water opened, used or consumed) will be 
returned to you within ten (10) business days 
following receipt by DS Waters of America, Inc. 
(DSW) of your Notice of Cancellation. 

If you cancel, you must make available to DSW 
at your service address, in the same condition 
as when received, any goods delivered to you 
under this Agreement (Jess water opened, used 
or consumed), or you may comply with the 
instructions of DSW regarding the return 
shipment of the goods at the risk and expense 
of DSW. 

If DSW does not pick up the goods within 
twenty (20) days of receiving your Notice of 
Cancellation, you may retain or dispose of the 
goods without any further obligation. If you fail 
to make the goods available to DSW you will 
remain liable for performance of all obligations 
under this Agreement. 

To cancel this Agreement, mail or deliver a 
signed and dated copy of this Notice of 
Cancellation to DSW at the address shown at 
the top of this Agreement, not later than 
midnight on the third business day after the 
date of your first delivery and set-up. 

PLEASE RETAIN A COPY OF THIS NOTICE OF 
CANCELLATION FOR YOUR RECORDS. 

q- •·. 

---r.=-==:. .:.c.c~~ -'/j . .J 



' c 

VICE CHAIRMAN'S 
ATTEST AS TO GHAd~~ SIGNATURE: 

DAVID A. HALLMAN 
COUNTY ATTORNEY 

REViE\'JSU E\. ;:[.i\G':' ;·.:L\C:J.\ 
CHIE.FDEP(J"iY T .. :,c; i .JC .';~,nABILITY 



NASSAU COUNTY 
BOARD OF COUNTY COMMISSIONERS 
P.O. Box 1010 
Fernandina Beach, Florida 32035-1010 

Jim B. Higginbotham 
Michael H. Boyle 
Tom Branan 
Barry Holloway 
Marianne Marshall 

December 4, 2007 

Mr. Bob Spera 
Crystal Springs Water 
8774 4th Avenue 
Jacksonville, Florida 32208 

RE: Three Year Service Agreement for Bottle Water 
And Cooler Rental 

Dear Mr. Spera: 

Disl No. 1 Fernandina Beach 
Dist. No. 2 Amelia Island 
Dist. No. 3 Yulee 
Dist. No. 4 Bryceville 
Dist. No. 5 Callahan 

JOHN A. CRAWFORD 
Ex-Officio Clerk 

DAVIDA. HALLMAN 
County Attomey 

EDWARD L. SEALOVER 
County Coordinator 

During a regular session of the Nassau County Board of County Commissioners 
held November 28, 2007, the Board approved and authorized the Vice Chairman to sign 
the referenced agreement. I have enclosed one fully executed document for records. 

Thank you for your assistance in this matter. 

If I can be of any service to you, please do not hesitate to let me know. 

Enclosure 

Sincerely, 

I //]~· ,JI 
// /_ / 

/ ;o .. ·/A 
// / 

1/' /John A. Craw£ 
//' Ex-Officio Clerk 

(904) 491-7380 or (800) 789-6673 

An Affirmative Action I Equal Opportunity Employer 




